
As tenants, prior to occupying the building we checked with the city to see if the zoning allowed for a 
church (it did) and to see if we were required to obtain a business tax receipt(we weren't). The city 
established our power, water and garbage pickup only after verifying those items. 
 
The building owner was made aware of concerns regarding change of use in September and had been 
working with the city in good faith since then.  
 
We had no reason to believe that the city and the building owner would not be able to remediate the 
concerns in short order. The city and the owner had come to verbal agreements for us to continue our 
occupancy so we had no reason to doubt this, we even provided the city with a list defining the types 
of activities we had planned.  
 
We have never felt that there were any life safety issues - it is a large steel building coated with 
fireproofing over foam insulation with exits easily accessible and we have never had large crowds in 
the building. Once we were made aware of their concerns, in an abundance of caution and in 
coordination with the city, we utilized either the fire department or a private security firm to provide 
fire watch until we had the city's issues addressed to a level acceptable by them.  
 
Based on the verbal agreements, the owner implemented many of the measures that the city 
requested, so to say nothing was done is not an accurate statement. As tenants, we had to make 
accommodations for the owner to bring in contractors to install additional doors, modify door 
hardware, widen doorways, replace gates, install pavers at the rear egress, remove cooking 
equipment, modify electrical connections and much more. 
 
The owner submitted plans that he felt met the spirit of their verbal agreements as he understood 
them. The city denied to issue a permit. 
 
The owner worked to get more clarification from the city about the requirements and got the ball 
rolling on finding contractors for sprinklers and alarms (a new requirement), while the architect 
worked on modifying the plans to meet the latest requirements from the city, he had many discussions 
with the city during this time frame.  
 
The city made the unforeseeable action of condemning the building preventing us from occupying the 
space. We notified all of our church members and those affected immediately.  
 
The owner resubmitted plans that again met what the owner understood the city requirements were. 
The city has rejected those plans as well.  
 
The city and the owner's architect met yesterday to again further clarify what the city requirements 
were. I was made aware of that meeting and I attended that meeting to better understand these issues 
as we had been under the impression that the owner and the city were working toward a solution. I am 
hopeful we resolved some of the gaps in understanding. 
 
As you can see, we are working hard with everyone to get our church back open. We're looking forward 
to reopening our church as soon as possible. We have been in communications with those planning 
future activities at our location and where the code enforcement action the city has taken is 
preventing us from hosting church and other activities, we are refunding deposits 30 days out from 
people's scheduled activities. We continue to update our church members and those affected by this 
closure on a regular basis. 
 
Dennis McGavock, Director of Operations, The Cross Orlando 
 


