
 
 
 

Buying a Puppy Guide 
 

If you have checked out local shelters that often have purebred dogs and have chosen to buy a puppy 
from a pet store, there are questions you should ask and documentation you should see to be as sure as 
possible you’re getting a healthy dog. 
 
While Choosing Your Pet 
--Make sure to see the puppy’s papers. If your puppy is eligible to be AKC registered, you should receive 
a form with his or her registration number as well as the information on the parents and breeder. Many 
experts consider the AKC to be the most reliable registry. You’ll want to double-check with the AKC to 
make sure that puppy’s number is accurate and hasn’t been falsified. If the puppy’s papers are from 
another registry, you still want to do your homework and do some checking on the breeder that’s listed 
to be sure you’re comfortable with the environment from which the puppy is coming from. 
--Make sure to ask to see all the puppy’s health records. You want to make sure the puppy is at least 8 
weeks of age, and you want to check to see which, if any, dewormers the puppy has been on and to see 
if he or she has been treated for intestinal parasites. Most puppies are exposed to intestinal parasites at 
birth, according to veterinarians, so that in itself isn’t a red flag—but it would be a red flag if you were 
unable to get the names and information on those parasites.  
--Parasites are often spread through unclean environments. Does the puppy’s environment at the shop 
look clean? Consider the cleaning methods you observe in place. 
--You should receive the puppy’s health certificate from the shop. If you don’t, that’s a major red flag 
and you may want to reconsider your purchase. 
--Make sure to ask questions and be 100% clear on the warranties offered. READ what you are signing, 
and double-check everything the warranties state are covered. Ask if diagnostics for a major issue are 
covered. Be sure you understand exactly what you must do in order to keep the warranties intact. Are 
you required to visit a particular vet in a short period of time? Do you have to mail anything in? etc. It’s 
important to be clear on what will void the warranty in the event you need it.  
 
Going Home With Your New Pet 
--Regardless of whether your pet’s warranty requires a vet visit within a certain period of time, 
veterinarians recommend you take your pet to a trust vet within 3-4 days anyway. Bring all your pet’s 
paperwork so the veterinarian can easily determine what, if any, shots the puppy has been given, see 
any treatments the pet has been given, etc. Because the Florida Pet Lemon Law, as well as warranties 
offered by most shops have 14-day stipulations, it’s important to get into the vet quickly. 
--Keep documentation of any issues, vet bills, diagnosis, etc. in a folder with your pet’s name on it. 
Thorough documentation will not only help you in the event you try to use your warranty, but will help 
other vets in the instance you move or there’s an emergency with your pet. 
--If you DO need to go back to the pet store to use the warranty, bring all documentation. In most cases, 
warranties require you to notify the vet of a problem within 24 hours of diagnosis so make sure to read 
that clause and act accordingly. Even the Florida Pet Lemon Law has procedures that must be adhered 
to pertaining to notifying the shop and the kinds of documentation required, so you better your chances 
of having the issue resolved if you just have documentation on everything. 



--Also note that in many cases, in order to get a refund or exchange, you’ll need your vet to specifically 
diagnose the animal and specify the animal had been “unfit for sale” using that wording. That’s the 
particular wording that the stores look for. 
 
If You Experience Problems 
--File a complaint with the Better Business Bureau or the state Department of Agriculture. They may be 
able to help you resolve an issue with the store. 
 
Things to Note 
--Pet shops often have a one year warranty for congenital or hereditary defects. But in many cases, 
those kinds of issues won’t present within that year.  
--Depending on the breeding of your animal, a problem the pup was born with doesn’t necessarily mean 
it’s an issue that the breed is predisposed to. For example, retrievers often have issues with hip 
dysplasia, but may not traditionally be predisposed to a different kind of issue. However, veterinarians 
say could be issues within a line or family of dogs—and it’s unlikely you’ll get much information on that 
from a pet store.  
--If you have questions, you’re urged to discuss your pet’s health or questions on a pet you may be 
interested in adding to your family with a trusted veterinarian.  
--There are also certain websites vets recommended to News 6, like http://www.veterinarypartner.com/ 
where you can also get information. 

http://www.veterinarypartner.com/

